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Licensee must retain copy of Annual Return

R1.7 The licensee must retain a copy of the annual return suppiied to the EPA for a period of at
least 4 years after the annual return was due to be supplied to the EPA.

Certifying of Statement of Compliance and Signing of Monitoring and Complaints
Summary

R1.8 Within the Annual Return, the Statement of Compliance must be certified and the Monitoring
and Complaints Summary must be signed by:

a) the licence holder; or
b) by a person approved in writing by the EPA to sign on behalf of the licence holder.
R1.9 A person who has been given written approval to certify a Statement of Compliance under a

licence issued under the Pollution Control Act 1970 is taken to be approved for the purpose
of this condition until the date of first review this licence.

R2 Notification of environmental harm

Note: The licensee or its employees must notify the EPA of incidents causing or threatening
material harm to the environment as soon as practicable after the person becomes aware of
the incident in accordance with the requirements of Part 5.7 of the Act

R2.1 Notifications must be made by telephoning the EPA's Pollution Line service on 131 555.

R2.2 The licensee must provide written details of the notification to the EPA within 7 days of the
date on which the incident occurred.

R3 Written report

R3.1 Where an authorised officer of the EPA suspects on reasonable grounds that:

a) where this licence applies to premises, an event has occurred at the premises; or

b) where this licence applies to vehicles or mobile plant, an event has occurred in
connection with the carrying out of the activities authorised by this licence,

and the event has caused, is causing or is likely to cause maierial harm to the
environment (whether the harm occurs on or off premises to which the licence
applies}, the authorised officer may request a written report of the event,

R3.2 The licensee must make all reasonable inguiries in relation to the event and supply the
report to the EPA within such time as may be specified in the request.

R3.3 The request may require a report which includes any or all of the following information;
a) the cause, time and duration of the event;

b) the type, volume and concentration of every pollutant discharged as a result of the

event;

c) the name, address and business hours telephone number of employees or agents
of the licensee, or a specified class of them, who witnessed the event; and

Page 8

- 167 -



USING LAND FOR LIVING Item 12, Ordinary Meeting, 19.02.08

d) the name, address and business hours telephone number of every other person (of
whom the licensee is aware) who witnessed the event, unless the licensse has
been unable to obtain that information after making reasonable effort;

e) action taken by the licensee in relation to the event, including any follow-up contact
with any complainants;

f) details of any measure taken or proposed to be taken to prevent or mitigate
against a recurrence of such an event;

g) any other relevant matters.

R3.4 The EPA may make a written request for further details in relation to any of the above
matters if it is not satisfied with the report provided by the licensee. The licensee must
pravide such further details to the EPA within the time specified in the request.

General Conditions
G1 Copy of licence kept at the premises or on the vehicle or mobile plant

G1.1 A copy of this licence must be kept at the premises or on the vehicle or mobile plant to
which the licence applies.

G1.2 The licence must be produced to any authorised officer of the EPA who asks to see it.

G1.3 The licence must be available for inspection by any employee or agent of the licensee
working at the premises or operating the vehicle or mobile plant.
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ITEMNO: 13

SUBJECT:

FILENO: FO01211

LOCAL TRAFFIC COMMITTEE

Recommendations:

1. That the Council note the Local Traffic Committee Minutes.

2. That the Council adopt recommendations 2007.21, 2007.22, 2007.23, 2007.24,
2007.25, 2007.26, 2007.27 and 2007.28.

3. That the members of the Local Traffic Committee be notified of the Council’s decision.

Report by Acting Group Manager, Community and Corporate:

Report summary

The enclosure to this report is the Minutes of the meeting of the Local Traffic Committee held
on 4 December 2007. The recommendations of the Committee are now submitted to the

Council for approval.

Sustainability assessment

Effects Positive Negative
Environmental e Improved guidance and | e Resources and energy
safety  for  roadway used to provide and
environment. maintain traffic controls
are considered minimal.
Social e Improved safety and|e No significant social
access for road users. impacts.
Economic e Reduced incidence of |e Costs to provide and

road crashes will reduce
costs to community for

property damage,
personal  injury  and
fatalities.

Improved traffic guidance
will provide more
efficient cost effective
access.

maintain traffic controls
are  within  existing
resource allocations.

Financial implications

All actions will be covered by existing operational budgets.

Legal and risk management issues
No additional issues have been identified.
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External consultation
As per attendance list.

Conclusion
The recommendations of the Committee are now submitted to the Council for approval.

EE e i S S S i S
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ITEMNO: 14

SUBJECT: BLUE MOUNTAINS BIKE PLAN 2020

FILE NO: F03719

Recommendations:

1. That the Council adopt the Draft Blue Mountains Bike Plan 2020 for the purpose of
public exhibition and that the Plan be placed on exhibition for a period of one month
seeking comments.

2. That the Draft Blue Mountains Bike Plan 2020 be forwarded to relevant external
stakeholders for comments.

3. That submissions received in response to the exhibition be assessed and reported to the
Council for consideration prior to the formal adoption of the Blue Mountains Bike Plan
2020.

Report by Acting Group Manager, Community and Corporate:

Introduction

The Draft Blue Mountains Bike Plan 2020 (Enclosure 1) revises the “Blue Mountains
Bikeways Plan 1996”. It will complement other planning efforts in the City with particular
reference to Council’s Sustainable Asset Management (SAM) Plans.

It will guide the City in the development of new programs and facilities to encourage people
to cycle, and to reduce their dependence on the car. It is a strategy based on extensive
community consultation and is designed to be flexible, evolving over its lifetime.

The development and adoption of this strategy is essential to the ongoing pursuit of external
funding necessary to enable implementation. Funding bodies such as the Roads and Traffic
Authority and the NSW Department of Sport and Recreation require Council to have a Plan to
be eligible for funding grants.

This Plan also informs the Capital Works Program process, identifying short, medium and
long term priorities for the implementation of the full delivery subject to availability of
internal and external funding.

Purpose
This report recommends that the Council place the Draft Plan on public exhibition for a
period of one month and sends it to relevant stakeholders seeking comments.

Primary goals of the Blue Mountains Bike Plan 2020

The Blue Mountains Bike Plan establishes a vision for cycling. It sets integrated principles,
objectives and recommendations regarding safety, education and promotional programs whilst
also securing the delivery of cycling related infrastructure, including a comprehensive
cycleway network.
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The primary goals of the Plan are:

1. To double the number of bicycle trips made in the City of the Blue Mountains, as
a percentage of total trips, by 2020; and
2. To reduce the number of bicycle crashes and casualties.

The Plan is structured along seven key components, which is analogous to “seven integral
spokes”. The seven spokes are integrated through a common implementation strategy,
represented by the hub of the wheel. Like the spokes of a bicycle wheel, all seven spokes must
work together to achieve the two primary goals and realise the vision of the City of the Blue
Mountains.

The Seven Spokes are:

Bicycle Friendly Streets;
Bikeway Network;
Safety and Education;
Promotion;

Cycling and Transit;
Bicycle Parking; and
Tourism

No koo

Principles and objectives

The City’s physical environment, when combined with social and economic factors,
influences the ways people choose to get around. To achieve the vision of a more bicycle
friendly City, the seven spokes detail a multi-faceted strategy to build both physical and social
infrastructure to support cycling. The Plan is an important step in gaining significant
environmental, economic, social equity and health benefits to individuals and to the City as a
whole.

Implementation, monitoring and evaluation of the Draft Plan

Public engagement on the Blue Mountains Bike Plan 2020 will not end with the adoption of
the Plan by Council. Consultation is seen as an important on-going activity that will support
the implementation of the Plan. The Plan, as previously noted, is designed as a flexible
document and will evolve over time in response to new and changing developments and
priorities, whilst also identifying new opportunities as these arise. Some of these changes will
emerge through ongoing public consultation and from monitoring the implementation of the
Plan.

Implementation will require continued collaboration between Council sections, the Cycle
Committee and the public. This is particularly important for delivering new bike lanes and off
road paths, which can have significant impacts on adjacent properties and other users of parks
and roads. The City’s public consultation policy will be adhered to for all new cycleway
projects.

Monitoring bicycle trends and particularly crash history will be an important part of
measuring the successes of the Plan. A review of historic data undertaken for this study
clearly indicates the need to improve the collection of cycling data in the City. In addition,
Council’s annual community survey should be used to monitor concerns as well as the
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progress of the Plan. Council must also develop a new bicycle data collection program, when
incorporated into existing annual data analysis this will:

o Use existing cycle travel demand information as a bench mark for assessing growth in
cycling trips as the BMBP is implemented,

o Measure the progress towards achieving the City’s sustainability goals and targets;
and

o Identify cycling issues and trends to influence implementation priorities.

The Blue Mountains Cycling Committee

The Committee is a community advisory group, formed to represent cyclists. The role of the
Committee is to provide input into the whole range of cycling programs and services offered
by Council. The committee has been an invaluable resource in developing new and
innovative policies and programs to encourage cycling and improve safety. The Committee
will be a partner in implementing the Plan, and will continue to have a valuable role in
representing the interest of all cyclists in the City.

Resources required for delivery of the Draft Plan

The Draft Plan is an integrated body of components which requires a strategic approach for
implementation, together with an ongoing funding commitment. Focusing efforts on
individual elements of the Plan, in isolation of the others, e.g. funding new bike lanes in the
short term but not the development of new programming or promotional programs, is not an
efficient or recommended strategy.

The public input received throughout the master planning process and the results of the cycle
survey clearly indicate that the residents of the Blue Mountains support improving cycling
facilities. Council’s leadership through this action will directly improve the liveability of our
communities and result in a more sustainable future.

The Council’s Capital Works Program will address priority projects that are consistent with
the Sustainable Asset Management Plans. Capital Works Program decisions will continue to
be assessed using a triple bottom line methodology and be guided by the principles of
sustainability, equity, access, effectiveness, efficiency and innovation in service delivery.

Sustainability assessment

There will be positive impacts on environmental, economic and social sustainability in the
City of Blue Mountains. The major focus of the draft Plan is to create safe and accessible
pathways of travel that improve our connections with our destinations and each other and
encourage people of all ages to use their bicycles for everyday transportation and enjoyment.

Financial implications

Current funding

Implementing the proposed Draft Plan requires Council to confirm a continuation of its
current financial commitment, being $50,000 pa. This enables a continuation of the 50/50
annual funding arrangement which currently exists with the RTA. Subject to approval, this
provides a baseline figure of $1,300,000 for the plan period.

Additional funding of $50,000 for each of the next 2 years has been allocated from the
Federal Government’s (DOTARS) Supplementary Funding to implement the plan.
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This funding commitment will enable the delivery of the priority programme (including all
priority works identified in Enclosures 2 and 3), as below:

Route Number Location Cost Estimate
L1 to M4 Link Lapstone $3,860
L1:1.7-1.26 Glenbrook $309,465
L2 to L1 Link Glenbrook $26,860
L2 Extension East & West Glenbrook $38,970
L2:22-238 Blaxland $148,180
L6 Extension East Faulconbridge $6,500
L6:6.7-6.11 Faulconbridge $14,840
L7a: 7a.14 Faulconbridge $26,860
L7 Extension West Faulconbridge - Linden $340,080
L8a Woodford - Linden $255,060
L12:12.1-12.6 Leura $204,540

Asset Renewal - Enclosure 2 - Existing Network(Bike Plan 1996) Proposed Actions, Priority
& Cost Estimate (Updated 3 December 2007)

Enclosure 2 lists the asset renewal works required to complete the existing network to an
approved standard. Funding for this work is identified within the 50/50 funding arrangement
with the RTA and DOTARS allocation.

New Routes - Enclosure 3 — New Proposed Routes (Updated 3 December 2007)

Enclosure 3 identifies the missing links that are essential in completing a totally
comprehensive network. Enclosure 3 also includes the estimated cost of $5,145,228 for the
Upper Blue Mountains Region Trail. This project received Metropolitan Greenspace Program
(MGP) funding in 2007/2008 to engage a consultancy to undertake the higher level of
stakeholder consultation, detailed design, costing and works schedules. Once this work has
been completed a more precise estimate will be known of funding required. An application
will be made to the MGP for the 2008/2009 round of funding grants to construct the trail.
The Australian Tourism Development Program is a high potential funding source for this
project as they have previously funded similar cross regional projects across the state. The
2008 funding rounds are called for in June of each year in which Council will make
application.

Network Maps — Enclosure 4
Enclosure 4 is the network maps combining the existing and proposed routes.

Funding commitment required to implement total Plan
As indicated in Enclosures 2 and 3, the total cost of implementing the new infrastructure and
programs recommended in the Blue Mountains Bike Plan 2020 is estimated at:

Enclosure 2: Assets Renewal Works $2,673,180
Enclosure 3: New Routes $6,939,218
TOTAL $9,612,398

Council’s continual funding commitment of $50,000 pa, when matched at source by the RTA,
provides $1,300,000 over the 13 years of the plan to 2020. This core funding will be
combined with the DOTARS funding of $100,000 over the next 2 years. This commitment
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provides for 14.5% of construction cost from the total amount of $9,612,398 and has been
prioritised as previously stated.

Council’s ability to complete the remaining 85.5% of the program outlined in the Plan will be
dependant on its success in obtaining other sources of income such as grants.

Projects To Be Funded Based on Existing Resource Levels

The priority components of Enclosure 3 have been identified so that they can be combined
with the priorities in Enclosure 2 and submitted for inclusion as part of the annual CWP. The
lower priorities from Enclosure 3 will be funded from either external funding sources or
additional allocation of internal funds.

Other funding sources

Council will attempt to take advantage of other funding sources as they become available,
including public-private sector partnerships, such as the proposed Bicycle Safety Partnership.
The costs associated with programming, safety and education components of the Plan will
continue to be partially offset by the Road Safety Program budget, advertising or sponsorship
revenue.

Previous successful funding sources

Previously funding contributions have also been secured from NSW Department of Sport and
Recreation Capital Assistance Program. In 2006/2007, $15,000 was obtained for cycleways in
Springwood and Valley Heights and in 1999/2000 $8,385 was received for cycleways in
Katoomba. Council will continue to make application to this program. Also indicated in
Enclosure 3, $30,000 has been secured through the Metropolitan Greenspace Program (MGP)
funding grants.

Maintenance cost

It should be noted that maintenance associated with the proposed cycleway network will
increase the cost of existing Service Level Agreement budgets. A fuller assessment of
additional cost will be completed at a later date.

Legal and risk management issues

The renewal and construction of new components of the network seeks to improve the cycle
network across the mountains. By constructing the network to approved standards it will
reduce the risks to cyclists, particularly in areas of conflict with motorists and pedestrians.

The Bike Plan contains a number of recommendations to improve the reporting and
maintenance regimes of the network which should also decrease the number of incidents on
the network. It also has an educational component designed to improve cyclist skills,
knowledge and education. The ‘Bike to School’ and ‘Back on Your Bike’ programs are two
community based programs that have already been implemented across local schools and the
general community.

Reporting

The Group Manager Community & Corporate will prepare annual progress reports to
Council, in consultation with the Bike Plan Coordinating Committee documenting the
progress of the Bike Plan and presenting implementation priorities and funding requirements
for the following year. The first report will be presented in 2008 outlining Bike Plan projects
implemented during 2007/08 and to be implemented in 2008/2009.
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External consultation

A community survey was completed during 2005/2006. This survey involved community
groups, face to face interviews, special user groups and the ongoing consultation with
members of the Cycling Committee.

Conclusion

The Draft Blue Mountains Bike Plan 2020 has been developed for the Council’s
consideration. The Draft Plan outlines a comprehensive set of principles, objectives and
recommendations that address the need for education as well as the provision of facilities for
the City of Blue Mountains.

The Draft Plan has been developed to assist the Council in achieving it’s adopted 25 Year
Vision as articulated in Towards a More Sustainable Blue Mountains — A Map for Action
2000-2025. It will guide the development of the 2008-12 Management Plan.

It is recommended that the Council place the Draft Plan on public exhibition for a period of
one month and send it to relevant stakeholders seeking comments. Following the exhibition,
an assessment of submissions received will be reported to the Council for consideration, with
a report seeking adoption of a final Blue Mountains Bike Plan 2020.

EE I i S S S i e
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ITEMNO: 15
SUBJECT: NO SMOKING POLICY

FILE NO:  F00088

By Councillor Mclnnes:

That Council receive a report regarding the trials implementing the proposed policy of no
smoking on Council sports grounds and that this report include the possibility of
implementing of no smoking around children's' play equipment, outdoor seating areas and
other recreation spaces under Council's ownership.

i i i i i
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ITEMNO: 16
SUBJECT: PRECIS OF SELECTED CORRESPONDENCE, 19/02/2008

FILE NO:  C00680

Recommendations:

That the Précis of Selected Correspondence be received and appropriate letters forwarded
where necessary.

1. 31/01/2008 - 9 petitioners
From The Mount York Road Association to Council Officer Denis McKeon requesting
that the Council advise in writing on what action will be undertaken regarding a heavy
haulage business operating from vacant lots at Mount York Road, Mount Victoria.

2. Received 4/02/2008 - 571 petitioners
Residents urging Councillor Terri Hamilton to vote against the demolition of the Lawson
Mechanics Institute and to support an investigation of alternative funding opportunities
for relocation of the hall.

3. Received 5/02/2008 - 10 petitioners
Residents requesting the restoration of Glen Road, Katoomba and specific reason why it is
excluded from road restoration program.

4. Sent 6/02/2008, letter from the General Manager
To the Hon. Phil Koperberg, Member for the Blue Mountains regarding further funding
for Lawson Community Hall (Attachment 1).

5. Sent 6/02/2008, letter from the General Manager
To the Hon. Eric Roozendaal, Minister for Roads regarding further funding for Lawson
Community Hall (Attachment 2).
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Attachment 1

Office of the General Manager

Reference File: FO1815
08/8761
6 February 2008

The Hon Phil Koperberg

Member for Blue Mountains

Minister for Climate Change, Environment and Water
107 — 109 Macquarie Road, Springwood
SPRINGWOOD NSW 2777

Dear Mr Koperberg,

SUBJECT: Lawson Community Hall

| refer to your letter dated 26™ November 2007 and the Mayor's response dated 177
December 2007 regarding the above subject.

Having received your letter and subsequent correspondence from the RTA, an urgent
investigation was undertaken into the implications of accepting the RTA offer, the
results of which were reported to the Council on 29" January 2008. Council resolved
to note the RTA offer and the content of the staff investigation and considered that
there is greater overall community benefit in retaining the management direction
contained in the adopted Plan of Management for 284 Great Western Highway,
Lawson which entails demolition of the Hall.

Notwithstanding this position, Council also resolved to begin urgent discussions with
you and Minister Roozendaal, together with relevant RTA officers regarding further
funding for the refurbishment of the Lawson Community Hall. Council has limited
resources and is concerned that the investment required to refurbish the Hall to a
standard that will meet community expectations is currently beyond its means.

If the Hall was to be retained, it would need to be refurbished to provide a facility to a
standard acceptable for general community use. Preliminary estimates to achieve this
are of the order of $575,000 plus fees for design documentation and relevant approvals
(includes an allowance to relocate the portico). Estimates have not been prepared for
the ongoing maintenance of the Hall, but the building is aged and will need significant
works in the short to medium term.

As you are aware, the consistent prior advice from the RTA when questioned as to
whether the road could be realigned in order to retain the Hall, was that this option had
been considered and was unacceptable. This advice dictated the options available to
Council and strongly influenced Council's focus on managing the property to
accommodate the RTA's requirements. Council outlaid considerable resources in
exploring options for managing this site based on RTA plans for the upgrade of the
Great Western Highway, including the potential relocation of the Hall. Two draft Plans
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of Management were exhibited and extensive community consultation processes were
undertaken.

In light of your successful negotiations to date would you please make representation
on behalf of the Council to the NSW Government and in particular the Minister for
Roads, the Hon Eric Roozendaal, for provision of additional funds to enable Council to
take up the offer to retain the Hall.

Unless there is provision of external funding to meet the costs of retaining the Hall, the
Council considers that it must proceed to seek demolition of the structure due to lack of
adequate resources for the Hall's refurbishment. There are tight time constraints in
dealing with this matter and accordingly, your response to this request is sought by 2g™
February 2008 to enable the Council to determine it's position.

If you would like further information or would like to meet to discuss Council's request
please contact me on 47805518.

Yours faithfully

PHIL PINYON
General Manager
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Attachment 2

Office of the General Manager

Reference File: F0O1815
08/10146
6 February 2008

The Hon Eric Roozendaal

Minister for Roads

Level 36 Governor Macquarie Tower
1 Farrer Place

SYDNEY NSW 2000

Dear Minister,

SUBJECT: Lawson Community Hall

| refer to recent advice from the Hon Phil Koperberg, Member for Blue Mountains
regarding the outcome of his representation to you as Minister for Roads which
resulted in a review of the design of the Great Western Highway adjacent to the
Lawson Community Hall. This design review has provided the opportunity to retain
the main body of the Community Hall.

Having received this advice, an urgent investigation was undertaken into the
implications of accepting your offer, the results of which were reported to the Council
on 29" January 2008. Council resolved to note the offer and the content of the staff
investigation and considered that there is greater overall community benefit in
retaining the management direction contained in the adopted Plan of Management
for 284 Great Western Highway, Lawson which entails demolition of the Hall.

Notwithstanding this position, Council also resolved to begin urgent discussions with
you and Minister Koperberg, together with relevant RTA officers regarding further
funding for the refurbishment of the Lawson Community Hall. Council has limited
resources and is concerned that the investment required to refurbish the Hall to a
standard that will meet community expectations is currently beyond its means.

If the Hall was to be retained, it would need to be refurbished to provide a facility to a
standard acceptable for general community use. Preliminary estimates to achieve
this are of the order of $575,000 plus fees for design documentation and relevant
approvals (includes an allowance to relocate the portico). Estimates have not been
prepared for the ongoing maintenance of the Hall, but the building is aged and will
need significant works in the short to medium term.

As you are aware, the consistent prior advice from the RTA when guestioned as to
whether the road could be realigned in order to retain the Hall, was that this option
had been considered and was unacceptable. This advice dictated the options
available to Council and strongly influenced Council's focus on managing the
property to accommodate the RTA's requirements. Council outlaid considerable
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resources in exploring options for managing this site based on RTA plans for the
upgrade of the Great Western Highway, including the potential relocation of the Hall.
Two draft Plans of Management were exhibited and extensive community
consultation processes were undertaken.

Please indicate your response to this request for additional funds to enable Council
to take up the offer to retain the Hall. Unless there is provision of external funding to
meet the costs of retaining the Hall, the Council considers that it must proceed to
seek demolition of the structure due to lack of adequate resources for the Hall's
refurbishment. There are tight time constraints in dealing with this matter and
accordingly, your response to this request is sought by 29" February 2008 to enable
the Council to determine it's position.

If you would like further information or would like to meet to discuss Council's request
please contact me on 47805518.

Yours faithfully

PHIL PINYON
General Manager
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SUBJECT: BLACKHEATH COMMUNITY GARDENS

FILE NO:  F03180

Question by Councillor O’Grady (29/01/2008)
1. How many formal meetings have there been between BANC and Council Staff during
the process of establishing the current status of the garden?

Question by Councillor Myles (29/01/2008)
2. Can the number of emails and telephone conversations of both Staff and Councillors
be included in the answer to the above?

Questions by Councillor O’Grady (29/01/2008)
3. Can the minutes of the meeting be circulated to Councillor O’Grady?

4. Can there be an estimate provided of the cost to undertake the investigation?

Response by Acting Group Manager Community and Corporate
Questions 1 and 2

The following table lists the communication with Blackheath Area Neighbourhood Centre
(BANC), since the Development Application was submitted for the renewal of the Garden’s
license.

Date Form of Communication with BANC Representatives
3" April 2007 Letter from Senior Town Planner
7™ June 2007 Formal meeting with Senior Town Planner, Team Leader Recreation

13" June 2007 Letter from Senior Town Planner

25" July 2007 Letter from Senior Town Planner

6™ August 2007 | Formal meeting with Senior Town Planner, Executive Principal
Planner

7™ August 2007 | Email from Senior Town Planner

16" Nov. 2007 Email from Team Leader Recreation

11™ Jan 2008 On-site meeting with relevant staff and Councillors. (Councillors
Hamilton and Frappell in attendance).
16" Jan 2008 Email with Team Leader Recreation

In addition to the formal correspondence and meetings above, approximately five informal
meetings / conversations (not minuted) have occurred with BANC representatives, involving
the following Council staff; Manager Corporate Planning, Program Leader Community
Outcomes, Team Leader Recreation and the Senior Town Planner. Approximately six phone
calls with the Senior Town Planner have also occurred.

Response to Question 3

It is unclear which meeting is referred to. It is assumed that the minutes of the two formal
meetings listed in the above table are sought. The 7 June 2007 meeting was summarised into
an email letter which will be forwarded separately to the ward Councillors. The letter;
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e Outlined Council concerns with the gardens;
e Recommended that the DA be withdrawn and re-submitted with Crown Lands

consent, and

e Advised that the group look for other sites.

The meeting of 6 August 2007 was to provide BANC with a background to the assessment
process and give an update on the status of the DA. A copy of the file note on this meeting

will be forwarded to the ward Councillors.

Response to Question 4

The investigation of alternative sites has, to date, required approximately 56 hours of staff and

Councillor time, as shown in the table below:

Officers Estimated | Activity
Hours

Recreation Team members 12 Visiting potential sites in and around
Blackheath

Recreation Team leader 12 Escorting Department of Lands
Representative and (separately) Councillor
to various sites, follow up emails.
Seeking planning advice, researching
options, report writing

General Manager, Manager, | 16 Site visits, community liaison, procedural

Assets & Contract Management, advice

Program Leader, Recreation

Team leader

Councillors 10 Multiple site visits, community liaison

Senior Town Planners, Executive | 5 Provision of planning advice on alternative

Principal  Planner,  Manager sites

Planning Health & Enforcement

Bushland Management Officer 1 Providing background information on one
alternative site

No resources other than staff time have been expended to date. The next steps for this project

includes additional liaison, site visits, working parties and another Council report.

It is

anticipated that all the above staff may be required again for similar or greater amounts of

time.

E R I I
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SUBJECT: NO 32 WASCOE STREET GLENBROOK

FILE NO:  X05/1109

Question by Councillor Frappell (29/1/08)
Can Councillors be briefed on this type of process from the Land and Environment Court?

Response

A Dbriefing on the Land & Environment Court process with regards to the above Development
Application will be given to Councillors at the Development Application Briefing Session
scheduled for 26 February 2008.

EE I i S S S i S
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SUBJECT: CUSTOMER SERVICE REQUEST CATEGORIES AND
TARGET RESPONSE TIMES FOR CUSTOMER SERVICE
REQUESTS

FILE NO: FO0086

Question by Councillor O’Grady (20/11/07):

““Could the Council receive a report on the breakdown of request categories and
target response times for Customer Service Requests (CSRs)?”

Response

The Council uses a computer based customer service system for recording all CSRs
into the organisation from the community. Each customer request type has an
associated service target. The expectation is that service targets will be met in a
minimum of 85% of cases.

As a matter of routine, Customers receive a response advising of their CSR reference
number and the expected completion time. Where it is expected that the advised
service target will not be met, the customer is notified and provided with a revised
estimated completion time. The categories within this system include all of the items
within the following table:

Table 1 — CSR Categories

Request Type Description Service Target in

Working Days
Resident request for Echo Point Parking VVoucher EP 10
Report an abandoned vehicle 15
Report an untidy/unhealthy/overgrown premise 45
Report pollution on or from private property 10
Abandoned Vehicles 15
Animals 15
Dog Off-leash Areas 10
Dog Attack/Bite/Vicious 0.5
Dog Barking 10
Dog Roaming 1
Dogs - Request Pickup 1
Animal Attacks NOT DOGS 1
Animal Issues NOT DOGS 15
Animal Noise Issues NOT DOGS 10
Animal Stray NOT DOGS 1
Other noise issues 45
Cemeteries Information 10
Council Process 15
Council Policy 15
Correspondence Enquiry 15
Development Application 15
Ministerial enquiries 15
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Request Type Description

Service Target in
Working Days

Member of Parliament 15
Business Papers 15
Councillor Enquiry Info General 15
Council Resolutions 60
Council Meeting Outcomes 15
Notice of Motion 60
Questions Without Notice 15
Questions With Notice 60
Matters of Urgency 20
Employees & Agents 15
Fees & Charges 15
Goods Provided by Council 15
Policy & Procedure 15
Quality & Range of Service 15
Delegations 15
Environmental Issues 15
Pollution-Air-Incidents/Issues 15
Pollution-Noise-Incidents/Issues 15
Pollution-Water-Incidents/Issues 1
Spillage (oil etc), roads 0.5
On Site Sewerage Management 15
Sediment & Erosion Issues - Construction Related 2
Stormwater 45
ePathway - Application Lodgement 1
ePathway - New User Request 1
ePathway - Change User Details Request 1
ePathway - Error 1
All FDC enquiries 15
Freedom of Information 21
Request for Information 15
Illegal/Unhealthy Premises 15
Use/Build without consent 45
Untidy/Unhealthy Premises 45
Non Compliance with Consent (Council as PCA) 15
Non compliance with Consent-Private PCA, DA only 15
Public Safety - bldg fire/collapse/fire safety 1
Food Related 5
Swimming Pools Fencing & Water Quality 5
Illegal activities in public places 2
Leisure Centres - All Enquiries 15
Legal 15
All Library enquiries 15
Parking Meters 15
Professional Indemnity 15
Public Liability 15
Motor Vehicle Claims 15
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Request Type Description Service Target in

Working Days
Other Insurance 15
Council Assets 0.5-120

An Asset related CSR will automatically be logged in a secondary system for
scheduling the works. The following information outlines how works on assets are
prioritised and determines the relevant 0.5-120 day timeframe for works to be
completed.

Emergency Situations

Emergency situations are hazards that are likely to cause injury or damage. CSRs that
are emergency situations have a response time of less than 1 day. Examples of
emergency situations are exposed wires, sewerage overflowing, needles or syringes in
public places, roads blocked and trees down.

Road Priority Ranking

Road priority ranking is based traffic volumes, risk and public visibility. The basis for
setting the road priorities is included in the table below. The priority, request type and
associated service target are programmed into the works request management system
and the resolution of requests is monitored against the service target.

Road Description

Priority 1 (high) | Link roads - Roads linking two or more townships, also an
alternative route to Highway; Pavement width is a minimum of 7.0
metres; or

Roads in Town Centres - Local Roads within the township with
Business/shops on both sides of the street and high traffic volume.

Priority 2 Primary local roads (Collector) — Traffic Volume 1000 to 4500
vehicles per day; Primary access roads connecting residential
streets; Pavement width is a minimum of 7.0 metres.

* Road width may vary along bus routes and school frontage and
other traffic generating areas

Priority 3 (low) | Secondary Local Road — traffic volume is less than 1000 vehicles
per day; access roads to properties; pavement width is a minimum
of 4.5 metres.

Residential Roads - traffic volume is less than 150; No through
roads, service roads; Pavement width is between 3.5 and 4.5
metres.

Park Priority Ranking
Parks are prioritised by their usage.

Park Park Description

Priority 1 (high) | District Park

Priority 2 Township Parks (although some may be priority 1 or 3)
Priority 3 (low) | Local Park
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Customer service requests can be logged at our Customer Service Centres, through
our Call Centre, via the Council’s website or in writing.
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